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Bachelor’s / Master’s thesis

Al service provisioning: How leading Al technology companies shape
Al business models

Leading information technology companies are increasingly dominating the field of artificial
intelligence (Al) besides public research institutions. Rapid technological advancements have been
brought through immense funding and strategic focus of such private companies. However, while
previous work in Al has been driven by openness in model, data, and know-how sharing, current
advancements are increasingly suffering from proprietary and closed structures. The leading Al
technology companies such as OpenAl, Microsoft, Google, AWS, and IBM often refrain from sharing
their know-how in order to monetarize their previous research investments. Consequently, state-of-
art Al technology is provisioned through proprietary cloud services of the Al technology companies,
changing how other businesses and consumers can adopt the Al technology and integrate it into their
business models. The goal of this thesis is to investigate how state-of-the-art Al technology is
provisioned by leading Al technology companies and what implications arise.

The focus of the work will be defined in an initial meeting with the supervisors. This topic can be
chosen either as Bachelor’s or Master’s thesis, as the scope varies depending on the type of thesis.

The thesis can either be written in English or German, although English is strongly recommended.
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